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TIN TUC CONG NGHE THONG TIN

Ha Néi: Ngudi dan thich thi dwgc robot AI hé trg 1am thii tuc hanh chinh

Tir ngay 1/7, cung v6i ca nude, Ha Noi chinh thirc van hanh mé hinh chinh quyén dia
phuong 2 cép. Ghi nhan trong 10 ngay dau van hanh, hoat dong hanh chinh tai cac dia
phuong dién ra thuan loi, nguoi dan va doanh nghiép thuc hién thu tuc nhanh chéng.

bac biét, tur ngay 10/7, phuong Ctra Nam da trd thanh diém sang cua Ha N1 khi manh
dan Ung dung cong nghé hién dai, dua robot vao ho tro nguoi dan lam thu tuc hanh
chinh.



Ba Trinh Ngoc Tram, Phé Cha tich Uy ban Nhin din phudng Ctra Nam cho biét, viéc
st dung robot Al &p dung cong nghé tri tu¢ nhan tao nham ho tro ty dong hoda trong viéc
hudng dan, trg gitp nguoi dan thuc hién cac thu tuc hanh chinh.

Sau qua trinh van hanh thtr nghiém, phuong s€ danh gid, rat kinh nghiém va dé xuét cac
ndi dung trién khai, cai tién tiép theo phuc vu nguoi dan tdi vu hon nita.

Theo ghi nhén tai Trung tdm phuc vu hanh chinh cong phuong Cua Nam, kha dong
nguoi dan dén day thuc hién thu tuc hanh chinh.

Cac can by, cong chirc cta phuong lam viée chuyén nghiép, dong bo. Vo1 khong gian
tiép dan hién dai, khang trang va than thién, nhiéu nguoi dan dén lam thi tyc déu hai
long, rat thich thu khi dugc robot chao dén.

Sau khi dugc robot mdi nuée, ba Pham Thi Phé, & sd nha 2, phé Tho Nhuom vui vé
chia sé, ba rat ngac nhi€én voi sy ¢6 mat cia robot tai Trung tdm phuc vu hanh chinh
cong. Viéc phuong “tuyén thém cong chirc” robot rat sang tao, hién dai va nhanh nhen.

Chi Nguyén Lan Huong & s6 nha 20 phd Ham Long ciing rat bat ngd véi su ¢6 mit cla
“cong churc robot.” Chi lién cam dién thoai quay lai toan bo hinh dang va qué trinh hoat
dong cua robot dé gui cho con trai cung xem.

Robot Al Uy ban Nhan dan phudng Ctra Nam dua vao sir dung ¢6 man hinh 21.5 inch
hién thi: S6 thtr tu, ctra phuc vy, thoi gian udc tinh, cac thong bao, hudng dan tir Trung
tam, ma QR dé ngudi dan tra ctru dich vu hoac truy cap ho tro truc tuyén.

Hién, robot c6 cac chitc ning chinh nhu huéng dan ngudi dan qua man hinh cam ung va
giong n6i thong minh; tu dong in phiéu giit chd va hudng dan di chuyén dén khu vuc
chd phu hop; thu nhan danh gia muc do cua ngudi dan qua tuong tac trén man hinh cam
mg, dir liéu dugc thdng ké va giri vé lanh dao phuong kip thoi nang cao chit luong
dich vu; tu dong di chuyén béng cong nghé SLAM va Al quanh khu vuc ngéi cho cua
ngudi dan, phat nudc uéng, banh keo, tao cdm giac than thién, chu dao, giao tiép co ban
v6i ngudi dan, phat nhac thu gidn khi di chuyén. .

Robot sir dung cong nghé Al dé hiéu ndi dung, phan loai va huéng dan ngudi dan dén
ctra dich vu phu hop, than thién ngudi 16n tudi, gidm rao can cong nghé.

Robot ciing c¢6 thé di chuyén dén ting vi tri trong Trung tam khi dugc goi, hudng din
chi tiét hd so, quy trinh thuc hién thu tuc, két ndi can bd phu trach trong cac truong hop
can giai dap chuyén sau... Vé dau trang
https://www.vietnamplus.vn/ha-noi-nquoi-dan-thich-thu-duoc-robot-ai-ho-tro-lam-thu-
tuc-hanh-chinh-post1048962.vnp
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TP H6 Chi Minh: Quyét ligt chuyén ddi so, tang toc phat trién ha tflng

Sau 10 ngay van hanh mé hinh chinh quyén hai cap tai 36 xa, phuong khu vyc tinh Binh
Duong cii, TP HO Chi Minh dang buéc vao giai doan ting toc cai cach hanh chinh, hoan
thién bd may, siét chat ky cuong cong vu va mé rong chuyén ddi sb. Bén canh do, viéc
niam bat tAm tu, nguyén vong ctia can bd va chu dong dau tu ha ting ciing dang duoc
thanh phd dit ¢ vi tri trung tm trong chién lugc phat trién giai doan mai.

Poan lanh dao TP HO Chi Minh vira ¢ chuyén khao sat, lam viéc véi 36 xa, phuong
thudc tinh Binh Duong cii. Chuyén coéng tic do Cha tich UBND TP H6 Chi Minh
Nguyén Vin Pugc chu tri, cung voi sy tham du cia céc déng chi 1anh dao chu chét
tirng cong tac tai tinh Binh Duong, nay gitt vai trd quan trong trong bd may TP Ho6 Chi
Minh. D6 1a Cha tich HDND TP Ho6 Chi Minh V& Vian Minh - nguyén Chi tich UBND
tinh Binh Duong; Pho Chi tich UBND TP H6 Chi Minh Nguyén Loc Ha - nguyén Pho
Bi thu Thuong truc Tinh ty Binh Duong va Phé Chu tich UBND TP Ho Chi Minh Bui
Minh Thanh - nguyén Phé Chu tich UBND tinh Binh Duong.

Su hién di¢n cua cac 1anh dao nay vira mang tinh ké thira, vira thé hién cam két chinh tri
manh mé trong qua trinh hgp nhat, van hanh thong nhat va phat trién bén virng dia ban
rong 16n maéi.

Theo béo céo, tir ngay 1-4/7, cac trung tam phuc vu hanh chinh cong ctia 36 xa, phudng
moi da tiép nhan gan 18.000 hd so, xir 1y hanh chinh co ban thong subt, khong xay ra
ton dong 16n. Viée ting budc sd hoa quy trinh va tng dung phdn mém hanh chinh dién
tir d4 gitp rat ngan thoi gian xt 1y, tao sy hai 1ong budce dau cho ngudi dan.

Tuy vy, qué trinh van hanh van tf)n tai khong it han ché. Ha ting céng nghé & mot sd
phuong xi chwa hoan chinh; mi s6 thué, chit ky s, dinh danh dién tur chua cap nhat kip
thoi; hé thong dir licu dat dai - ho tich chua dugc lién théng véi cong dich vu cong quéc
gia, khién mét sd thu tuc bi xur 1y cham.

Mot sb dia phuong von 1a trung tam huyén, thi trudc day cé tru s¢ hanh chinh khang
trang, nhung nhi€éu phuong xa khac lai gdp kho khan veé co s¢ vat chat, can dugc dau tu,
nang cap som.

Tai budi lam viéc, Chu tich UBND TP Hb Chi Minh Nguyén Vin Pugc nhan manh yéu
cau “quan tri thanh phé mo rong phai bang tu duy hién dai, khong thé dung cach ct dé
diéu hanh dia ban méi”. Cha tich UBND TP chi dao cac cap chinh quyén nhanh chong
hoan thién quy ché phan cong, cong khai thu tuc hanh chinh theo hudng “phi dia gioi”
nguoi dan dugce giai quyet ho so & bat ky diém nao thuan tién trong toan hé thong TP.

Pé hd tro qua trinh nay, TP sé b tri ngan sach déu tu déng b cho cac trung tam hanh
chinh cong, trang bi ha tang k¥ thudt, dudng truyén va phan mém thdng nht, dam bao
kha nang tiép nhan ho so 16n va xir 1y lién thong.
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Mot van dé ndi bat khac 13 tAm tu, nguyén vong cua doi ngi can bo cong chire sau khi
sap nhap. Hién moi ¢ 8/14 so nganh hoan tat chuyen giao nhan sy tur tinh Binh Duong
cii. Nhiéu can bd chia sé khé khin do phai di chuyen xa, chua c6 noi & 6n dinh, dic biét
v6i nhitng ngudi trong d6 tudi 35-45 dang cham con nho, phung dudng cha me.

Chinh quyén TP cho biét s€ xem x¢ét mo thém dot dang ky nguyén vong diéu dong cong
tac phu hop, dam bao quyén loi va 6n dinh tinh than cho d6i ngii. Cung v6i d6, Chu tich
UBND TP yéu cau cac don vi to chirc tp hudn, nang cao trinh do chuyén mén dé can
bd co so nam chic quy trinh, tranh tinh trang “lang tung” khi giai quyét thu tuc cho
nguodi dan. (Kinhtedothi.vn 10/7, Lam Thién) Vé dau trang

TP Ho Chi Minh: B6 tri t6i thiéu 25% can bd lanh dao ciia tirng co quan cé
chuyén mén, kinh nghiém vé chuyén doi s6

UBND TP H6 Chi Minh vira ban hanh van ban chi dao vé viéc trién khai Quyét dinh sb
970/QD-TTg ngay 19/5/2025 cta Thi tudng Chinh phtl vé trach nhiém ngudi dimg dau
cac co quan Nha nudc trong cong tac lanh dao, chi dao trién khai nhiém vu phét trién
khoa hoc, cong nghé, ddi méi sang tao va chuyén doi sb.

UBND Thanh phé giao Thu trudng céc so, ban, nganh, Chu tich UBND cac phuong, xa
va dac khu trén dia ban thanh phé chiu trach nhiém truc tiép td chirc trién khai Quyét
dinh s6 970/Qb-TTg, voi cac ndi dung trong tam: T chire quan tri¢t nhan thirc va trach
nhiém ciia toan thé can bo, cong chirc, vién chuc vé phat trién khoa hoc, cong nghé, doi
mo1i sang tao va chuyén d6i s6; Long ghép nhiém vu phét trién khoa hoc, cong nghe, d6i
mo1 sang tao va chuyen d6i s6 va chuong trinh cong tic ndm, gin voi ke hoach phat
trién chuyén nganh. B tri ty 16 can bd c6 chuyén mén, kinh nghiém vé khoa hoc, k¥
thuat, chuyén d6i s6 trong doi ngii 1anh dao cta ting co quan, t6 chirc phi hop véi yéu
cAu nhiém vu.

UBND Thanh phd yéu cau tham muu b tri ty 18 can bd ¢ chuyén mon, kinh nghiém vé
khoa hoc, k¥ thuat, chuyén doi sb trong doi ngii 1anh dao cua ting co quan, t6 chirc phu
hop v&i yéu cau nhiém vu tbi thiéu dat 25%. Pong thoi, 16ng ghép ndi dung kiém tra
viéc thyc hién Quyét dinh s6 970/QD-TTg dbi v6i cac thu truéng co quan, don vi co
lién quan trong ké hoach kiém tra chuyén dé hang nam.

Xay dung ké hoach, t6 chirc trién khai dao tao, boi dudng nang cao nhan thirc vé khoa
hoc, cong nghé, d6i méi sang tao va chuyén ddi s6 cho 100% can bd, cong chirc, vién
chtrc tai don vi. Tim kiém, phat hién, tuyén dung nhan sy c6 chuyén mén tbt thudc cac
chuyén nganh khoa hoc, k¥ thuat, cong nghé vao 1am viéc tai don vi; B tri nguén luc
tai chinh, nhan lyc cho phat trién khoa hoc, cong nghe, d6i moi sang tao va chuyén doi
s6 phu hop dleu kién thyc tién va yéu cau phat trién cua nganh, linh vyc, dia phuong;
huy dong ngudn luc xa hoi phu hop phuc vu phat trién khoa hoc, cong nghé ddi méi
sang tao va chuyén ddi s6 ctia co quan, don vi.

UBND Thanh phé yéu cau tang cuong hop tac va chu dong hoc tap kinh nghiém qudc té
vé khoa hoc, cong nghé, d6i mdi sang tao va chuyén doi sé; chi dao kip thoi viéc tng
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dung céac thanh tuu, kinh nghiém qudc té phu hop véi thyc tidn va diéu kién cua co
quan, don vi; Thyc hién nghi€ém cac bién phap cong khai, minh bach, phong chéng tiéu
cuc, lang phi trong trién khai nhiém vy phat trién khoa hoc, cong nghé, d6i méi sang tao
va chuyén ddi s6 tai don vi; ‘Phat dong phong trao thi dua, khen thuong kip thoi cac ca
nhan, tap thé c6 thanh tich ndi bat.

Thanh tra Thanh phé duoc giao ting cuong cong tac phong ngira, phat hién, xir 1y cac
trudng hop tham nhiing, tiéu cuc, lang phi trong viéc trién khai thyc hién nhiém vy vé
phét trién khoa hoc, cong nghé, d6i méi sang tao va chuyén ddi sb cua co quan, t chirc.
(Thanhtra.com.vn 09/7, Pan Qué) Vé dau trang

Quing Ninh: Tap huin vé ki niing s6, chuyén ddi so va tri tué nhan tao (AI) cho
dai biéu HDND

Séng 10/7, Hoi d6éng nhan dan (HPND) tinh to chirc hoi nghi tap huan Ve k¥ ning sb,
chuyén doi s6 va tri tu¢ nhan tao (AI) cho dai biéu HDND cap tinh va cap xa. Du hoi
nghi c¢6 cac dong chi: Nguyén Pic Thanh, Chu nhiém Uy ban Kiém tra Tinh ay; Vi
Ngoc Bich, Pho Chu tich Thuong truc HDND tinh; Lé Van Anh, Pho Chu tich HDND
tinh.

Phat biéu khai mac hoi nghi, dong chi Lé Van Anh, Pho Cha tich HDND tinh, nhan
manh vai tro quan trong cua chuyén doi s6 va Al trong viéc nang cao hi¢u luc, hi¢u qua
hoat dong cua co quan dan ctr.

Déng chi dé nghi cac dai biéu tham du hoi nghi vo1 tinh than nghiém tac, chu dong tiép
thu kién thirc d€ 4p dung vao thuc ti€n cong tac, dic biét la trong cong tac tham tra,
giam sat, phan bién xa hoi va phuc vu cu tri.

Tai hoi nghi, cac dai biéu da duoc gidi thiéu cac kién thirc co ban va hudng din thuc
hanh k¥ ning s, khai thac va tng dung Al trong hoat dong nghi trudmg. Noi dung trong
tam tap trung vao k¥ ning phan tich cac loai tai liéu phuc vu xay dung nghi quyét, tham
tra bao céo cua cac Ban HDND va xir 1y kién nghi cir tri.

Déng thoi duogc truc tiép thuc hanh véi cac cong cu s6 hoa hién dai, tang cuong kha
nang su dung Al trong tra ctu, phan tich dir li€u va trinh bay 1dp ludn mdt cach khoa
hoc, thuyét phuc.

Ho1 nghi tap hudn nham trién khai Nghi quyét ) 57-NQ/TW cua Bo Chinh tri va
Chuong trinh hanh dong s6 46-CTr/TU cta Ban Thuong vu Tinh uy vé€ phat trién khoa
hoc, cong ngh¢, d6i mdi sang tao va chuyén doi s6 quoc gia.

Viéc ap dung chuyén doi so va Al s€ gip cac dai biéu HDND nang cao ning luc thuc
hién‘nhiém vy, tir dé gbp phan xay dung HDND ngay cang chuyén nghi¢p, minh bach
va gan dan. (Baoquangninh.vn 10/7, Nguyen Thanh) V& dau trang




Can Tho: Cé hé thong chinh tri chung tay hd tr¢ nhin dan trong chuyén doi s6
Nghi quyét sé 57-NQ/TW, ngay 22/12/2024 cta B Chinh tri vé "dot pha phat trién
khoa hoc, cong nghé, d6i méi sang tao va chuyén do6i sé quic gia" di va dang ting budc
duogc ap dung vao thyc tién doi sbng nhan dan; nhét 14 trong thuc hién giai quyét cac thu
tuc hanh chinh cong cua b may chinh quyén dia phuong 2 cip sau khi hop nhat tinh,
thanh phd.

V6i tinh thin “P4au can thanh nién co, viéc gi kho co thanh nién,” Poan Thanh nién
phuong Khanh Hoa (thanh phé Can Tho) di trién khai d6i hinh tinh nguyén “Binh dan
hoc vu s6” hd tro ngudi dan thyc hién cac thi tuc hanh chinh cong.

T nguoi 16n tudi lng ting khi dén lam thu tuc, dén nhig ngudi lao dong it ¢ thoi
gian tim hiéu quy trinh déu dugc cac ban tré tin tinh huéng din din. Nhitng doan vién,
thanh nién trong mau 4o xanh tinh nguyén ludn tic tryc tai Trung tdm phuc vu hanh
chinh cong ctia phudng Khanh Hoa dé huong dan nguoi dan tung thao tac tur lay s6 thir
tu, ghi chép hd so, nhap théng tin tryc tuyén trén cac nén tang sb... gitp cac thi tuc
hanh chinh khong con la ganh ning cua ngudi dan moi khi cé viec phéi dén giai quyét
tai chinh quyén co sd.

C6 mit hd tro nguoi din tir dau gid sang mdi ngay, chi Nguyén Thi Trac Phuong (Bi
thu Chi doan khom Huynh Thu, phuong Khanh Hoa) cho biét chi cung cac doan vién,
thanh nién ciia phuong cb gang sip xép thoi gian va coéng viéc dé hd trg cho nguoi dan
lam thu tuc duoc thuan tién hon.

Cac thu tuc thuong phai hd trg nguoi dan nhu: glay to vé dat dai, bao hiém xa hoi, bao
hiém y té... Vé ho 50 truc tuyén, cac ban tré ludn sin sang giup nguoi dan nhap thong
tin, cac gidy to can thiét. Nho d6, ngudi dan khong con ling tang va yén tAim hon khi
dén 1am cac thi tuc hanh chinh cong.

Theo anh Cam Van B¢, Phé Bi thu Poan phuong Khanh Hoa, thuc hién chi dao cua
Poan Thanh nién thanh phé, Poan phudng da thanh 1ap doi hinh tinh nguyén “Binh dan
hoc vu s6” v6i 10 doan vién. Hang ngay, cac ban phin céng nhau luan phién tryc tai
Trung tim phuc vu hanh chinh cong dé hd trg cling nhu huéng din ngudi dan thuc hién
cac quy trinh thu tuc trén cac g dung, dich vu cong truc tuyén.

Tai thanh phd Can Tho, du viéc chuyen dbi thuc hién chinh quyén dia phuorng 2 cap
dién ra gap rut trong mot thoi gian ngan nhung viéc ung dung cong nghé so trong vi¢e
giai quyét cac thu tuc hanh chinh cong da gitp nang cao hiéu qua lam viéc. Nho do,
ngudi dan duge giai quyét tha tuc nhanh chong, thun tién. ..

Tai Trung tAm phuc vu hanh chinh cong xa Long Ph, du ngudi dan dén rat dong nhung
khong c6 canh chen chic. Cac can bd, nhan vién & day tan tinh hudng dan, ho trg nguoi
dan bam so thir tu, ghi nhap thong tin, thuan lgi hoan thanh sém cac thu tuc.



Hién nay, cac s0, nganh, xa, phuong cua thanh pho Can tho dang tap trung xdy dung ha
tang s6 dong bo, tich cuc hudng din nguoi dan tiép can va st dung dich vu cong truc
tuyen, dac biét tai cac vung nong thon.

Ong Truong Quéc Pién, Bi thu bang uy xa Thuan Hoa, cho biét, thoi gian t6i, dia
phuong s& phat huy hiéu qua cua t6 cong nghé s6 cong ddng trudc day; chi dao Poan
Thanh nién phdi hop ddy manh tuyén truyén, hd tro cho nguoi dan nim bat dugc cac
thii tuc, nhat 1a dich vu cong truc tuyén.

Trén thuc té, ngudi din, nhat 13 & ving ndéng thén chua nim bat duge vé dich vu cong
truc tuyén. Do do, can by, cong chiic can ti€p tuc ho trg, ti€n t&i pho cap van dé nay cho
nguodi dan...(TTXVN/VietnamPlus.vn 10/7, Trung Hi€u) V¢é dau trang

Lai Chau ban giai phap thic day chuyén doi s6 nhanh, hiéu qua

Chu tich UBND tinh Lai Chau L¢ Van Luong vtra chu tri budi lam viéc vdi S¢& Khoa
hoc va Cong ngh¢ Lai Chau va cac nha cung cAp mang, ban giai phap thuc day chuyén
d6i so lién thong, dong bd, nhanh, hiéu qua, dap ing yéu ciu sip xép to chic bd may
ctia hé thong chinh tri.

Tai budi 1am viéc, lanh dao So Khoa hoc va Cong ngh¢ Lai Chau dé bao cao nhanh mot
so noi dung vé tng dung cong ngh¢ thong tin, thyc hién chuyén doi sé dap tng yéu cau
sap xép to chirc bo mdy ctia hé théng chinh tri.

Theo do, toan tinh Lai Chau hién c¢6 5 nha cung cép dich vu dién thoai bao g6m
Vinaphone, Viettel, MobiFone, Vietnamobile va MobiCast. Tinh dén ngay 04/7/2025,
téng sb thué bao dién thoai trén dia ban tinh dat 390.046 thué bao; thué bao Internet dat
57.239 thué bao gdm hinh thirc ASDL, xDSL va FTTH. Tong sd thiét bi tram thu phat
song thong tin di dong BTS trén dia ban tinh 1a 2.021 thiét bi tram.

Thoi gian qua, cac doanh nghiép vién thong trén dia ban tinh Lai Chau da chu dong
phdi hop véi chinh quyen dia phuong trién khai nhiéu hoat dong thiét thuc, phuc vu
cong tac quan ly, diéu hanh ciing nhu thuc ddy chuyén doi sd. Cac hé thong phan mém
nhu quan 1y vin ban diéu hanh, hé thng dich vu cong, trung tdim diéu hanh thong
minh... cling dugc trién khai va van hanh hiéu qua.

Bén canh nhirng két qua dat duogc, viéc trién khai ha tﬁng vién théng — internet trén dia
ban tinh Lai Chau con nhiéu kho khan. Diéu kién vé dia 1y va ha tang k¥ thuat anh
hudng khong nho t6i qua trinh khao sat, van chuyén thiét bi, thi cong ldp dat tram BTS
va keo cap quang. Cung voi d6 la mua 10, sat 16 thuong xuyén lam hu hong ha tang
mang, dat gdy duong truyen cap quang; viée bé tri mit bang xay dung tram BTS tai cac
dia phuong con vudng do thiéu quy dit..

Tai budi lam vi¢c, dai di€n cac doanh nghiép vién thong, cac s&, nganh cua tinh da lam
r0 mot sO kho khan trong qua trinh tri€én khai cac bién phap thiic day chuyén doi so cling
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nhu thé hién quyét tAm nd lyc phdi hop cung chinh quyén dja phuong thuc hién van dé
nay.

Céac dai biéu ciing d3 néu ra nhitng kién nghi, dé xuit nhu: Cung cdp danh sach ho
nghe¢o dugc str dung vién thong cong ich; ban hanh van ban dé viec lép dat cac tram
BTS dam bao dung quy dinh theo hanh lang phap 1y; ¢6 co ché chinh sach hd trg ngudi
dan thiét bi di dong thong minh tai cdc vung siu, vung xa dé thuc hién nhiém vu chuyén
ddi s6; dau tu thém trang thiét bi d@)ng bo dé phuc vu nhiém vu chuyén ddi so...

Vé mat ha tang, Chu tich UBND tinh Lai Chau giao SO Khoa hoc va Cong ngh¢ trao doi
v6i cac don vi lién quan dé c6 kién nghi cu thé v6i Tap doan, Tong Cong ty dé wu tlen
cho tinh Lai Chau ndi dung nay; phdi hop véi S Nong nghiép va Mbi truong cung cap
danh sach h§ nghe¢o cho cac doanh nghi¢p theo dung quy dinh; nghién ctru nang cao
chat lugng hoat dong cua cac Trung tam phyc vy hanh chinh cong cac xd, phuong cua
tinh, khac phuc kho khin vé ha tang cO s0, trang thlet bi; phdi hop v&i SO Tai chinh, cac
xd, phuong ra soat, xay dung dé cuong cu thé vé thiét bi, tr d6 tham muu phuong an
dau tu trang thiét bi dong bd nham thac day chuyén doi s, dap tng yéu cau sap xép to
chtrc bd may cua hé thong chinh tri... (Trangtraiviet.danviet.vn 09/7) Vé dau trang

Co hoi cho Pong Nam A trong cudc dua cong nghé Al

Theo cac chuyén gia cong ngh¢ tham gia cudc dam luan trén chuong trinh East Tech
West 2025 ctia CNBC, trong bdi canh Trung Qubc va My canh tranh vé tri tué nhan
tao(Al), Pong Nam A ¢6 thé hoc hoi kinh nghiém cuta hai qudc gia nay trong khi xay
dung cong ngh¢ riéng cua minh.

Viéc cac cong ty Al cia My va Trung Qubc md rong hoat dong sang nhirng thi trudong
moi 14 mot xu hudng 10n trong nim nay khi ca hai nude ndy déu tim kiém nhiéu anh
hudng toan cau hon trong cac cong nghé tién tién. Theo 6ng George Chen, mét lanh dao
clia cong ty tu van chién lugc The Asia Group, Pong Nam A ban dau c6 xu hudng thién
vé cac md hinh Al tir My, chang han nhu nhitng mé hinh Al cta céc tp doan cong nghé
Google va Microsoft.

Tuy nhién, sy ra mit cia md hinh AI DeepSeek ctia Trung Québc di thuc day su phd
bién cua nhitng mo hinh Al ctia céng ty nay & khu vuc Pong Nam A do chi phi thap va
cap phép ngudn ma, c6 thé duge st dung dé xay dung va diéu chinh nhitng mé hinh tuy
theo nhu cau cua nguoi s dung. Cac cudc dam luan trudc day trén East Tech West da
cho thiy nhirng mé hinh ma ngudén mé 1a mot cong cu quan trong dé cac nudc xay dung
ning luc Al c¢6 chil quyén cia riéng ho.

Trong khi d6, My vén 1a nuéc dan dau Ve bo xur Iy Al thong qua "0ng lon" san xuét chip
Nvidia. Mac du My da han ché sy t1ep can cua Trung Quoc vao cac chip nay song
nhu:ng san pham nay van c¢6 mit trén thi truong Pong Nam A. Theo ong Chen, Dong
Nam A nén tiép tuc tan dung co hoi tir tinh hinh hién nay dé phét trién trong linh vuc
Al.
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Tuy nhién, 6ng Chen luu y rang linh vyc Al toan cau co thé thay do6i dang ké trong mot
thap ky t6i véi viée Trung Qubc co thé cung cdp cac san pham thay thé c6 gia ca phai
chang hon so v6i1 chip cua Nvidia.

Mic du My va Trung Quéc rd rang dang di trude trong viée xay dung cac mo hinh Al
tién tién, Pong Nam A van c6 loi thé riéng. Theo ong Chen, Pong Nam A c6 moi
truong Gmg dung manh mé, mang lai tiém ning 16n véi luc lugng lao dong tré dong dao
va chi phi nghién ctru va phat trién (R&D) tuong d6i ré hon nhitng noi khac.

Cac yéu t6 lién quan den chi phi da gop phan vao sy phat trién cia Malaysia (Ma-lai-xi-
a) nhu mot cuong qudc toan cdu vé trung tam dir liéu Al va dién toan, ddc biét la ¢ khu
vuc phia nam Johor. Tuy vy, ong Chen cho rang Pong Nam A nén dit muc tiéu thu hat
cac doanh nghiép c6 nang lyc tién tién ma nhiing nganh cong nghiép trong nudc co the
hoc hoi va huong loi. Pay la mot chién lugc ma Trung Qubc da sir dung dé bat kip
phuong Ty vé cong nghé tién tién. (TTXVBN/Bnews.vn 10/7, Anh Quan) Vé dau

trang

OpenAl sip tung trinh duyét web tich hop Al

OpenAl, hing cong nghé dimg sau con sét toan cadu ChatGPT, dang chuan bi cho ra mat
trinh duyét web tich hop tri tué nhan tao (AI), duoc ky vong s& 1am thay d6i cach nguoi
dung truy cép Internet, dong thoi thach thirc su thong tri lau nay cua Google Chrome.

Theo cac nguén thao tin, trinh duyét méi du kién s& chinh thirc ra mat trong vai tuan toi
va htra hen mang lai trdi nghiém hoan toan khéac bi€t nho tich hop giao dién tro chuyén
gidng ChatGPT dé thay ddi can ban cach nguoi ding truy cap Internet. San pham ciing
s& gitp OpenAl tiép can truc tiép hon v6i yéu t6 ot 16i lam nén thanh cong ciia Google:
dwr liéu nguoi dung.

Mot ngudn tin cho biét OpenAl di chon phat trién trinh duyét riéng thay vi chi tao mot
"plug-in" (ti€n ich m& rong) cai vao trinh duyét ctia hang khac nham kiém soat tot hon
luong dit li€éu ma ho c6 thé thu thap tir nguoi dung, mét yéu t6é then chot trong cudc dua
Al.

Néu dugc 500 triéu nguoi dung ctia ChatGPT dén nhan nhu ky vong, san phim méi cua
OpenAl c6 thé trd thanh ddi thu canh tranh 16n ddi v6i hé sinh thai quang cao khong 16
cia Google, von phu thudc nhiéu vao trinh duyét Chrome dé thu thap dir liéu va diéu
hudng truy cap vé cong cu tim kiém ctia hing.

Céc nguén tin tiét 16, trinh duyét cua OpenAl dugc thiét ké dé ngudi ding co thé thuc
hién mot s6 thao tac truc tlep trong giao dién tro chuyén gidng ChatGPT thay vi phai
bim vao cac dudng lién két truyén thong khi can truy cap trang web, qua d6 mang lai
trai nghiém tuong taic mdi mé va toi wu hon. Bén canh do, viéc trinh duyét c6 quyén
truy cip vao hoat dong web cua ngudi dung s& tao diéu kién cho cac “tro 1y a0” Al thuc
hién dugc cac hanh dong thay ngudi ding nhu dit chd hay dién biéu miu ngay trén céac
trang web.
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Theo mdt ngudn thao tin, day la budc di ndm trong chién luge dai han ctia OpenAl
nham tich hop céc dich vu cua minh sdu hon vao doi song ¢4 nhan va cong viéc hang
ngay cua nguoi dung.

Du OpenAl tir chdi binh luan nhung thong tin ro ri cho thiy san pham méi duoc phat
trién dua trén ma nguén mé Chromium — nén tang chinh dang sau Chrome va céc trinh
duyét khac nhu Edge hay Opera. Pang cht ¥, OpenAl ting tuyén dung 2 Pho Chu tich
ky cuu cta Google, ciing 1a nhitng nguoi thudce trong nhoém phat trién Chrome ban dau.

Theo hang phan tich dir liéu web, Google Chrome hién chiém hon 2/3 thi phan toan cau
v6i hon 3 ty nguoi dung, trong khi trinh duyét Safari cua Apple dung thir 2 voi cach biét
kha 16n khi chi chiém khoang 16% thi phan. TAm quan trong ctia Chrome trong viéc
cung cap dit liéu nguoi dung dé Alphabet t6i uu hoa quang cao da dat hi¢u qua dén mirc
B6 Tu phap My yéu cau Google phai thoai Von sau khi mot tham phan My ra phan
quyét vao nim ngoai rang tap doan nay dang nam giit thé doc quyén bat hop phap trong
mang tim kiém tryc tuyén.

Tuy nhién, trudc lan song Al dang trdi day, vi thé cta nhitng “6ng 16n” cong nghé ciing
c6 thé lung lay. Cac ddi thu nhu Perplexity, The Browser Company hay Brave ciing
dang phat trién céc trinh duyét tich hop Al, tao nén cudc canh tranh khdc liét trén thi
truong. (TTXVN/Bnews.vn 10/7, Hoang Chau) Vé dau trang

UNG DUNG CONG NGHE THONG TIN

DAu hi¢u cho thAy RAM may tinh sip héng

RAM luu trir tam thoi dir liéu ma may tinh dang xur ly, bao gdm céc Ung dung dang mo
va cac quy trinh nen Ngay ca nhing 161 nho ciing co thé gy ra sy cb, dan dén 16i ing
dung, giam hiéu suat, mat dir liéu, hodc tham chi 1a man hinh xanh chét choc (BSOD).
Thong thuong, 16i RAM khong xay ra dot ngdt ma tich Iiiy theo thoi gian trudc khi cac
van dé ngay cang nghiém trong.

Nguoi dung nén chu y dén mot sb dau hiéu canh bao pho bién vé 16i RAM, dic biét 1a
cac su co thu’ong xuyén hodc hiéu suat giam khi choi game hay chinh stra video. Néu
mot ing dung tat d6t ngdt hodc hé thong yéu cau khdi dong lai ma khong c6 1y do rd
rang, d6 c6 thé 1a ddu hiéu cta sy c6 RAM.

Tép bi hong cling 1a mot chi bao quan trong. Khi RAM gap su cd, n6 c6 thé lam cho cac
tép khong thé doc duoc ngay ca khi 6 cing van hoat dong binh thudng. Ngoai ra, néu
may tinh chim lai mot cach ngiu nhién, co thé do RAM khong con kha nang luu trir dir
liu dang tin cay cho nhiéu quy trinh cing luc.

Mot dau higu khac xuat hién trong qua trinh khéi dong. Cac may tinh c6 BIOS dé ty
dong chan doan khi khéi dong, néu khong thanh cong s€ phat ra tin hi¢u am thanh dé
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canh bao vé céc su cf) lién quan dén RAM nhu man hinh den va phat ra chudi tiéng bip
dé am chi kha nang 161 POST (Power-On-Self-Test).

Pé chan doan su ¢ RAM, nguoi dung ¢ thé sir dung cac cong cu kiém tra phan mém.
Trén Windows, cong cu Windows Memory Diagnostics c¢6 thé duoc sir dung dé kiém
tra 161 trong bd nhé. Péi v6i Linux va macOS, MemTest86 13 mot lwa chon mién phi.
Tuy nhién, cac bai kiém tra ndy khong phai liic nao ciing cho két qua chinh xac vi mot
s6 vAn dé tinh vi co thé khong duoc phat hién.

Néu can kiém tra sau hon, ngudi dung cé thé thao va lip lai timng mo-dun RAM. Khai
dong may tinh voi timg thanh RAM riéng biét c6 thé gitip xac dinh nguyén nhan gay ra
su ¢o. Doi khi, viéc vé sinh nhe nhang cac khe cidm va diém tiép xtc cua RAM ciing ¢6
thé cai thi¢n tinh hinh.

Néu van dé van chua dugc giai quyét, nguoi dung cé thé can dén sy tro gitp cta céc
chuyén gia dé xac dinh nguyén nhan chinh xac, c6 thé 1a do RAM, bo mach chu hoic
cac thanh phin khac. Nhung nhin chung, thay thé hoic ning cip RAM bi 15i 13 mot
trong nhitng cach don gian nhat dé khoi phuc hiéu sudt va chtc ning ctiia may tinh.
(Thanhnien.vn 10/7, Kién Van) Vé dau trang

Cach chuyén ghi Am thanh vin ban biang Al

Tir bai giang, cudc hop dén phong van, ban c6 thé dé dang trich xuat noi dung ma khong
can mat thoi gian nghe lai nhiéu lan.

chia sé

Budéc 1: Truy cdp vao tinh nang ti€n ich cia Monica thong qua duong link:
https://monica.im dé bat ddu st dung. Nén tang nay hd trg dugc hau hét cac dinh dang
am thanh pho bién nhat hién nay nhu: MP3, MPGA, OGA, MOGG, AAC, WEBM,
OPUS, FLAC, WAV, M4A, OGG.

Budc 2: Dang nhdp vao tai khodn Monica c4 nhan cta ban dé truy cap day du cac cong
cu.

Budce 3: Chon va tai Ién file ghi am c6 chura giong ndi ma ban mudn chuyén doi thanh
van ban.
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Buérc 4: Sau khi qua trinh tai 1én hoan tat, nhan vao muc Bét ddu chuyén dé hé thong Al
tu dong phan tich va chuyén doi am thanh.

Budc 5: Cho mot chut dé hé théng xu ly, sau do ban s€ nhan dugc doan van ban chi tiét.
Nhan vao biéu tuong sao chép dé Iuu vé va tuy y chinh stra lai n¢1 dung theo nhu cau
cua minh. (V1 An tong hop) VEé dau trang

SAN PHAM — DICH VU

Hon 1,5 ty nguoi sir dung tinh ning tim kiém AI trén Google
Thong tin dugc Google cong bértai sy kién dién ra chiéu ngay 9/7. Cong ty cho biét mdi
nam c6 hon 5.000 ty luot tim kiém dién ra trén Google.

Véi viée tich hop Al nguoi dung c6 thé dit cau hoi theo nhidu cach khac nhau, khong
chi bang tir khoa ma con qua giong néi, hinh anh, video. Dang chi, y, Gen Z 1a nhém
nguoi chu dong nhit trén Google Tim kiém vé6i lugt truy van nhiéu hon bat ky nhom
tudi nao khac.

Cac cong cu nhu Google Lens, Circle to Search (khoanh dé tim kiém), AI Overviews va
Al Mode trén Google Tim ki€ém mé ra cac cach kham pha thong tin m&i1 nhanh chong.
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Trong d6, AI Mode 14 ché d6 tim kiém AI manh nhét v&i kha ning giai thich nang cao,
hi€u nhiéu dinh dang nd1 dung va ho tr¢ sau hon qua céc cau hoi nodi ti€p va lién két hiru
ich. Nguo1 dung Al Mode dat cau héi dai gap 2-3 1an so véi tim ki€m thong thuong trén
Google.

Véi tang trudng 4n tuong cua Al Mode va Al Overviews, Google dang thuc day quang
cao trong hai tinh nang nay. Quang cao trong Al Overviews bat dau tai My, trudc khi
trién khai bang tiéng Anh tai mot s nuéc Pong Nam A vao cudi nim nay.

Al Overviews dugc Google gidi thi¢u nam 2024, su dung Al dé tao ra cac ban tom tat
thong tin ngan gon, truc tiép tra 101 truy van phuc tap cua ngudi dung ngay trén trang
két qua.

Nho d6, nguoi dung nhanh chong nim bat thong tin quan trong ma khong can truy cp
nhi¢u trang web. Du vay, tinh nang tim kiém Al cta Google cling anh hudéng khong it
dén luogt truy cap website vi nguoi dung khong can vao thang trang web dé xem thong
tin nira.

Xu huéng nay dugc goi la ‘fzero—click”. Theo SimilarWeb, tur khi A,I Overviews ra mét,
ty 1¢ nguoi dung khong nhap chudt vao web tin tirc sau khi tim ki€m da tang 1én 69%
vao thang 5/2025 tir 56% thang 5/2024.

Piéu d6 kéo theo luot truy cép tu nhién dén cac web tin tirc — thuong dén tir tim kiém
Google — giam xuong dudi 1,7 ty lugt trong thang 5/2025 tir dinh cao hon 2,3 ty giira
nam 2024.

SimilarWeb ciing cong bd dir liéu cho thdy 37/50 tén mién tin tirc 16n nhét thé gidi bi
sut giam lugng truy cép sau khi Al Overviews xuat hién.

Binh luan vé thong tin néi trén, nguoi phat ngon Google khang dinh day la cac suy doan
vO can cu, dong thoi nhidn manh tim kiém Al giup moi ngudi hoi nhiéu hon, tir d6 tao ra
co hoi méi dé kham pha doanh nghiép, ndi dung. (Vietnamnet.vn 10/7, Du Lam) Vé dau

trang
TIN THE GIOI

Nga ban hanh quy tic dao dirc Al trong linh vue tai chinh

Ngan hang Trung wong Nga vira danh ddu mot budc tién quan trong trong viéc quan ly
Cong nghé tri tué nhan tao (AI) khi chinh thirc ban hanh Bo quy tic dao duc vé phat
trién va tmg dung Al trong linh vuc tai chinh.

Bo quy. tic nay dugc cong bb ngay 9/7, dit ra nim nguyén tac c6t 16i nham dam bao su
phat trién bén viing ctia cong nghé Al trong nganh ngan hang.
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Theo phong vién TTXVN tai Moskva, by quy tac duoc xay dung dua trén nam try cOt
chinh: Lay con nguoi lam trung tdm, cong bang, minh bach, an toan va quan ly rui ro c6
trach nhiém.

Mic du mang tinh chét tu van, van ban nay duoc ky vong s€ tang cuong niém tin cua
cong chung vao cong nghé moi, ddng thoi giam thiéu cac rai ro tiém an trong qua trinh
phat trién va ang dung Al.

Theo nguyén tic "lay con ngudi lam trung tAm," cic ngan hang dugc yéu cau thong bao
rd rang cho khach hang khi ho tuong tac vai Al, dong thoi ton trong quyén tir choi sir
dung cong nghé nay cia ngudi dung.

Dic biét, cac to chuc tai chinh can cha v dén nhirng doi tuong dé bi ton thuong nhu
ngudi cao tudi, nguoi khuyét tat hay nhirng ngudi c6 trinh d§ hoc van han ché.

Vé khia canh cong bang, Bd quy tic nghiém cdm viéc phan biét doi xu dua trén qudc
tich, ngdn ngtt, chung tdc, quan diém chinh tri hay ton gido trong qua trinh xtr Iy dit li¢u
va ra quy€t dinh bang Al.

Nguyén tic minh bach doi hoi cac ngan hang phai cong khai théng tin vé rui ro va diéu
kién sir dung Al, bao gom ca viéc dan nhan cho nd1 dung dugc tao ra boi Al

Pé dam bao tinh an toan, Ngan hang Trung wong Nga yéu cdu cac to chirc tai chinh
thuc hién kiém tra chit ché chat lugng dir li€u va hé théng Al, déng thoi duy tri tinh bao
mat cta thong tin ca nhan. Cac ngan hang can thiét 1ap cac chi sd danh gia chét luong
Al va phat trién cac bién phap bao vé dit liéu nhay cam.

Vé quan 1y i ro, cac to chire tai chinh duoc yéu cau xdy dung quy trinh quan 1y chit
ché, b nhiém nguodi phu trach gidm sat viéc tuan thu quy tic, va duy tri hé thong luu
trir thong tin vé cac mo hinh Al, danh gid rui ro va phan hdi cia nguoi dung.
(TTXXVN/VietnamPlus.vn 10/7, Tran Hai) Vé dau trang./.

Bién tdp vién Thu Huong



